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Declaration of Principles of CTX Thermal Solutions GmbH (‘CTX’ or 

‘Company’) in accordance with the German Supply Chain Duty of 

Care Act (LkSG) 

 

1. Introduction 

As a responsible company, we recognise the importance of the German Supply Chain Duty 

of Care Act (LkSG). We are aware of our responsibility towards human rights, the environ-

ment and all stakeholders along our supply chain. With this declaration of principles, we reaf-

firm our commitment to compliance with human rights and environmental due diligence obli-

gations and provide transparent information on the implementation of the requirements of the 

LkSG in our business practice - both within the company and with our suppliers and business 

partners. 

 

2. Aim and purpose of the policy statement 

This statement describes our corporate strategy for respecting human rights and protecting 

the environment in our supply chain. It explains our responsibility and the measures we take 

to identify, minimise and prevent potential risks and negative impacts in the areas of human 

rights and the environment along our entire supply chain. It also provides information on the 

procedures for monitoring and implementing the defined standards. 

 

3. Responsibility for the supply chain 

Our company is responsible for the impact of its business activities on human rights and the 

environment, not only in its own operations, but also with all partners along our supply chain. 

This includes all direct and indirect suppliers and subcontractors. We recognise that this 

responsibility also applies when suppliers and partners operate in countries with different 

human rights or environmental protection regulations. 

 

4. Commitment to compliance with due diligence obligations 

In accordance with the LkSG, we are committed to the following principles: 

▪ Respect for human rights 

We are committed to respecting human rights along our supply chain and ensuring 

that no one is involved in human rights violations as a result of our business activities. 

This includes the prohibition of child labour, forced labour, discrimination and the 

protection of labour rights and working conditions. 
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▪ Protection of the environment 

We strive for environmentally friendly and sustainable business practices that minimise 

the negative impact of our activities on the environment. This includes promoting the 

sustainable use of resources, protecting ecosystems and reducing emissions. 

▪ Due diligence 

We continuously identify and assess human rights and environmental risks in our 

supply chain. Where necessary, we take preventive and mitigating measures to 

minimise and eliminate these risks. 

▪ Transparency 

We strive to make our supply chain processes transparent and maintain an open 

dialogue with our suppliers, partners and external stakeholders. 

 

5. Risk management and risk analysis 

We regularly carry out a risk analysis in order to recognise potential human rights and 

environmental risks in our supply chain at an early stage and address them in a targeted 

manner. Among other things, we take into account 

▪ Geographical risks: regions in which human rights violations, such as forced labour 

or child labour, occur more frequently or in which environmentally harmful practices 

such as illegal deforestation or high CO2 emissions have been identified. 

▪ Sector and production risks: Sectors or production methods that are associated with 

increased risks to human rights (e.g. working conditions) or the environment (e.g. 

environmental damage). 

▪ Supplier assessments: We regularly assess the practices of our suppliers and their 

partners to ensure that they comply with our standards in terms of human rights and 

environmental protection. 

Based on the risk analysis, we take appropriate preventive and remedial measures where 

necessary. 

 

6. Measures to minimise risks 

Based on the risk analyses carried out, we take the following measures to reduce potential 

risks and prevent violations: 

▪ Contractual commitment: We contractually bind our suppliers to comply with human 

rights and environmental standards. Suppliers who violate these obligations can be 

excluded from further cooperation. 

▪ Training and awareness-raising: We offer our suppliers, business partners and 

employees regular training to raise awareness of human rights and environmental 

standards and promote the implementation of due diligence obligations. 
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▪ Audits and inspections: We carry out regular audits and inspections of our suppliers 

to ensure that the agreed standards are being adhered to. Appropriate corrective 

measures are taken if violations are identified. 

▪ Co-operation measures: In cases of serious violations, we work with the suppliers 

concerned to find solutions and improve practices. In the event of repeated or serious 

violations, the business relationship may be terminated. 

 

7. Complaints mechanism 

We have implemented a complaints procedure in accordance with Section 8 LkSG in order to 

deal promptly and effectively with grievances and violations by affected persons. Affected 

persons and organisations can report their concerns via various channels.  

Our complaints procedure follows clearly defined rules of procedure, which can be viewed by 

everyone on our website. All information received is treated confidentially and in compliance 

with applicable national and international laws and standards. Information about violations of 

human rights or environmental obligations caused by CTX's business activities in its own 

business area or in the supply chain can be reported to the reporting centre: 

supplychain-risk@ctx.eu 

All complaints received are investigated immediately and, if necessary, measures are taken 

to remedy the situation. 

 

8. Responsibilities within the company 

Responsibility for implementing the due diligence obligations lies at all levels of our company. 

The management assumes ultimate responsibility and ensures that sufficient resources are 

made available to fulfil the due diligence obligations in accordance with the LkSG. 

 

9. Continuous improvement 

We recognise that the requirements for compliance with human rights and environmental 

protection in the supply chain are subject to an ongoing development process. We strive to 

continuously improve our processes, identify new risks and respond to changing conditions. 

Our continuous improvement efforts include regular training, dialogue with stakeholders and 

the introduction of new best practices. 
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10. Closing remarks 

We review this policy statement annually as well as on an ad hoc basis and will update it 

immediately if we identify any changes or additional risks. 

 

Nettetal, 15.04.2025 

 

 

CTX Thermal Solutions GmbH 

Jens Mirau 

Managing Director 

 

 

 


